


	Seattle RV 
TERMS AND CONDITIONS
2009 RENTAL SEASON





Reservations

Reservation/Damage Deposits: When reserving a motorhome, the client must leave a $500.00 down payment. The day you pick up your rental, the balance of the rental is due plus a $500 damage deposit which will be refunded within 10 business days (by mail) after the rental is returned, provided the motorhome is returned clean and undamaged with a full tank of gas and the holding tanks empty.  The damage deposit is over and above the price of the rental. All drivers must be 25 or older.

Cancellation Charge: The $500.00 advance payment will be forfeited if the rental contract is canceled within 30 days of departure.  If more than 30 days notice is given there will be a $100.00 charge.

Vehicle pick up                              Pick Up Time – 1:00pm – 4:00pm  

Vehicle Pick Up Time: Pickup time is between 1:00pm and 4:00pm Monday through Friday.  After hour, Saturdays or Sunday pick-up must be prior approved by a manager.  Please phone 24 hours in advance to schedule an exact pick-up time.
	
Rental Charges: Rental charges are due in full at the time of departure.   Payment may be made by VISA, MasterCard, American Express, Discover Card, Traveler’s Check, Cashiers Check or Cash.  A credit card is required for the payment of either the damage deposit or the rental charge.   The total estimated mileage is to be paid in full at the time of departure.  We will only accept personal checks if they are presented at least 14 days prior to your departure.

Preparation Fee: A preparation fee of  $99.00 which is applied to every rental includes propane, toilet chemicals and paper,  standard motorhome kit, and as well as the demonstration of the vehicle.  This charge is included in all rental prices quoted and shown separately on the rental contract for accounting purposes.

Taxes:  Washington State Sales Tax is applicable on all rental days, mileage and accessory charges. Tax rates are set by the state of Washington and the renter is responsible for paying the current tax rate in force at the time of departure.

Generator Use: On models so equipped, the customer may use the generator free of charge up to 4 hours per trip.  All hours above this amount will be charged at $2.00/hour.  Generators require regular maintenance and customer must change the oil every 50 hours of use.

Availability:  If for any reason beyond our control, the reserved vehicle is not available, we will substitute a vehicle of equivalent value or a higher rated vehicle at no additional cost.  Should a lower rated vehicle be offered and accepted, our responsibility is limited to the refund of the difference between the two vehicles.  In any event, our liability is expressly limited to the refund of all money paid by the client for the rental of the said vehicle.

Parking:  Clients may leave one vehicle on our property during the time of the rental.  We and our staff are not responsible for any loss or damages that may occur to the client’s vehicle.

Pets and Smoking: Pets and or smoking are not allowed in any of the rental vehicles. 

Operation of Motorhome

Insurance:  Basic collision and public liability insurance is provided as part of the rental with a $2,500.00 responsibility per occurrence.  Your responsibility can be lowered to $500 per occurrence by purchasing supplemental insurance at $15 per day.  This insurance includes trip interruption protection, which ensures clients receive refunds for rental day(s) if the vehicle is down for more than 12 hours and cannot be utilized.  Clients must contact Seattle RV Rentals  if this occurs.  Clients are advised to notify their insurance company of their intent to rent the motor home to see if they have or require extra insurance.

Note: We will not pay for hotels, car rental or meals from the result of a breakdown.  Basic insurance does not cover off-road accidents including those incurred while parking, in campgrounds, accidents involving overhead objects, undercarriage, or accidents incurred on private property such as gas stations and parking lots, unless supplemental insurance is purchased.  Interior damage of any kind is the renter’s responsibility.

REMEMBER:  The person whose name is on the contract takes responsibility for everything on and in the motorhome even if he or she is not at fault.  Renter further agrees to pay upon demand any rental fees lost or liabilities incurred by us due to renter holding the rented RV past the time of scheduled return or any rental fees lost due to down time for repair of damage to the RV during the rental period.

Maintenance Responsibilities: The rental customer is responsible for checking all engine fluids and reporting any failures.  oil and filter changes and authorized repairs will be reimbursed at check-in upon presentation of receipts and replaced parts.  NO RECEIPTS, NO REPLACED PARTS = NO REIMBURSEMENT!  Clients must call Seattle RV Rental for authorization on repairs greater than $50.00.  We will not reimburse the client for damage due to negligent operation of the vehicle.  Any, radio, air conditioner, generator, monitor panel, awning or cruise control malfunctions, etc. are not considered mechanical breakdowns and no refunds will be made for rental down time for repairs of these items.  
NOTE:  We will charge a penalty of $1.00/mile on all mileage in excess of 500 miles of the scheduled maintenance if the client fails to have the oil changed.  Records are kept in the motorhome and at our office.

Roof Storage: Clients are prohibited from going on the roof of the vehicle.  Storage of any items (on roof) is not permitted.  Damage that is the result of clients going on the roof or storing items on the roof will be subject to a charge of a minimum of $150.00 per hole in the rubber membrane on the roof up to the cost of full replacement.

Towing:  Towing is only permitted with prior authorization from us.  There is a charge for hitch use.  We will  not  be responsible for any damage to vehicles that are being towed by the RV or any item mounted on the hitch.

Off-Season Use: Motorhomes are designed to maintain an interior temperature of 65 degrees Fahrenheit with an outside temperature of 32 degrees Fahrenheit.  The water system is operational at these temperatures.  Temperatures below 32 degrees (F) will cause freezing to occur in the water lines.  If the client is in cooler climates, it is their responsibility to have the motorhome winterized prior to operating it in temperatures, which may freeze the waterlines.  We will reimburse the client for the cost of winterizing the unit.  Damage caused by freezing will be the rental customer’s responsibility.

Return of Motor Home              Return Time -  9:00am-11:00am

	Vehicle Return Time: Return Time is between 9:00 and 11:00am, Monday through Saturday.  We are closed on Sundays and holidays, therefore if any returns are made on these days, or after hours, you,  the renter remain responsible for all perils to the RV until the next time we re-open for business.  A late charge of $50.00 per hour will be enforced on all late returns.  The rental customer must call us if they are going to be late.  This does not mean they will not be charged.  “WARNING: FAILURE TO PROMPTLY RETURN THE LEASED PROPERTYMAY RESULT IN CRIMINAL PROCECUTION AS PROVIDED BY RCW 9.45.062”

	Cleaning:  The motorhome is to be returned clean inside and out and all garbage removed.  The holding tanks must also be emptied.  A minimum cleaning fee of $200 and/or dumping fee of $99 will be charged against the deposit if the vehicle has not been cleaned and/or dumped.  You may purchase prepaid cleaning for a $89.00 fee.  You may also purchase prepaid dumping for a $49 fee.

	Fuel:  Cost of fuel is the client’s responsibility.  Tanks are full at checkout and are to be returned the same.  The fuel tank is to be filled no more than 10 miles from our location prior to return.  If the tanks are not full, the renter will be charged $50 in addition to the refill of the fuel tank at $4.50 per gallon.  No claim is made for fuel consumption but estimates from past renters may be offered.

	Early returns: There is no refund for early returns.

	Please insure you have all of your belongings…We will not be responsible for Items left in the motorhome after it has been returned.


